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If you have difficulty understanding the information in this Guide 
 
Help is available if you have trouble reading or understanding this Guide. If the problem 
you have is not addressed below, please call the City Benefits Unit at 206-615-1340 so 
we can provide the assistance you need. 
 
• English is Your Second Language?  If English is not your native language, 

translators are available to help you.  Many City employees have volunteered to 
translate for fellow employees.  To find someone who “speaks your language” click 
here http://inweb/LanguageBank/LB_Lookup.asp . Inside the light blue box, click 
the arrow next to the white box and find the language you speak.  Click the GO 
button.  You will find a list of employees who speak that language.  If the 
“Translate” box contains a “Y,” that person will translate for you.  Call and find a 
time he/she is available; make an appointment with the City Benefits Unit (206-
615-1340) and bring that person with you.  Together we’ll help you understand 
your City benefits.   

 
If you do not have access to a computer, ask your Department’s HR/Benefits 
representative to help you, or call the Benefits Unit at 206-615-1340. 

• Hearing Impaired?  If you use a TDD, the City provides translation services. Call 
7-1-1 or 1-800-833-6384 on your TDD.  You will be connected with the Washington 
Relay Service.  Give them the number of the party you wish to call.  They will call 
the person for you, then translate information from your TDD to the person you are 
calling. 

• Visually Impaired?  This Guide is available in a larger font.  To request an 
electronic copy, contact the Benefits Unit at 206-615-1340.   

• Would rather hear the information than read it? If your understanding is 
improved by having someone read or paraphrase information for you, you are 
invited to attend a benefits orientation. Orientations cover all City Benefits and 
provide ample time for questions. You can meet with the presenter after the 
session if you have questions you would like to ask confidentially. Orientations are 
held every week - call 206-615-1340 to sign up. 

 

If you have further questions or concerns or would like to speak to someone 
confidentially, call the Benefits Unit (206-615-1340). 
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Because everyone’s medical and financial situations are different, the City offers a variety of 
plans to help protect employees and their families from the financial hardship that unusual 
medical expenses can bring. The plans are designed to cover much of the cost of medically 
necessary health care services. However, employees still bear a portion of their medical 
service costs in the form of premiums, deductibles, copayments and coinsurance. 
 
Because health care costs may be unanticipated, we encourage you to plan and save in 
advance for your out-of-pocket costs. If you can accurately anticipate some medical, dental 
and/or vision expenses for the following year – such as prescriptions, glasses, orthodontia, 
office visit copays and deductibles – you might want to consider participating in the Health 
Care Flexible Spending Account (FSA). 
 
The Health Care FSA is a tool to support your financial planning and maximize the value you 
get for dollars spent on health care. If you can accurately calculate medical, dental, or vision 
expenses for the following year, you can use the Health Care FSA during Open Enrollment to 
set aside pre-tax dollars to pay for eligible out-of-pocket medical expenses for you and your 
family. Here are additional ways to cut costs and save money. 
 

• Quit smoking and encourage your family to quit. Enroll in the City’s free cessation 
tobacco program by calling Free and Clear at To enroll call 1-866-QUIT-4-LIFE (1-866-
784-8454). Any of your dependents age 18 and over may enroll.  

 

• Be more active and eat nutrient dense food. Since 70% of all diseases and conditions 
are preventable, healthy behavior reduces future health care costs and enhances your 
life now. 

 

• Go to check ups and screenings. Have regularly scheduled physical examinations by 
your doctor, dentist, eye doctor and so on. Take advantage of free medical screenings, 
flu shots and go to the City’s wellness and benefits fairs. 

 

• Choose the best health plan for you and your family. There is more to selecting a good 
health plan than just the payroll deduction. If you are shopping for a health plan, 
compare the premiums along with what is and is not covered by the various plans. 

 

• Stay within the network. Look for doctors and health care providers that are within the 
plan’s network.  

 
• Review medical bills carefully. Billing errors can cost you hundreds or even thousands 

of dollars. Contact the billing office if there is a billing error or you do not understand 
what is on your bill. Be proactive. You can also often negotiate fees and bills that you 
feel are too high. 
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2009 Summary of Medical Benefits—IBEW Local 77  
This summary is intended to assist you in decision making. Details of covered benefit limitations and exclusions are provided in your benefit booklet. This summary is not a contract. 
Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 
Deductible (per calendar year) 
Does not apply $100 per person, $300 per 

family 
$150 per person,  $450 per 
family 

Does not apply $250 per person, $750 per 
family 

Annual Out of Pocket (OOP) Maximum (excluding deductible if applicable) 
$750 per person, $1,500 per family $200 per person – applies to 

20% coinsurance 
$1,200 per person - applies to 
40% coinsurance 

$500 per person 
$1,000 per family (applies to 
emergency room copays) 

$3,000 per person 
$6,000 per family 
Most costs paid in full after 
out-of-pocket maximum is 
paid. 

Maximum Lifetime Benefits Payable 
None $1,000,000 $1,000,000 $1,000,000 

Inpatient Pre-Admission Authorization 

Except for maternity or emergency admissions, must 
be authorized by GHC 

Except for maternity or emergency admissions, your physician 
must contact Aetna  prior to your admission. 

Except for maternity or emergency admissions, your 
physician must contact Aetna prior to your admission 

Choice of Providers 
All care and services must be approved and/or 
provided by GHC or GHC designated providers. 

Any Aetna contracted provider 
member. No primary care 
physician selection required.  
No referrals required. 

Any licensed, qualified 
provider of your choice.  
Expenses paid based on 
reasonable* charges.  You 
pay the difference between 
R&C and billed charges. 

Any Aetna contracted 
provider member. No primary 
care physician selection 
required.  No referrals 
required. 

Any licensed, qualified 
provider of your choice.  
Expenses paid based on 
reasonable* charges.  You 
pay the difference between 
R&C and billed charges. 

 Outside the service area: Any licensed, qualified provider.  
Expenses paid based on Reasonable and Customary (R&C)* 

charges.  You pay the difference between R&C and billed 
charges. 
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Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 
COVERED EXPENSES 
Acupuncture 
Paid at 100% after $5 copay with physician's referral 
for certain conditions. 

Paid at 80% Paid at 60% Paid at 100% after $5 copay Paid at 70% 

Maximum of eight visits per condition per calendar 
year. 

Maximum of 12 visits per calendar year. 
Maximum does not include acupuncture treatment for 
chemical dependency. 

  

Ambulance Service 
Paid at 80%. 
GHC-initiated non-emergency transfers are paid at 
100% 

Paid at 80% when medically necessary Ground ambulance paid at 100% when medically necessary.  
Non-emergency transportation must be approved in advance 
by Aetna.  

Chemical Dependency Treatment (alcohol/drug addiction)  
Inpatient: Paid at 100% 
Outpatient: Paid at 100% after $5 copay 

Paid at 80%  Inpatient:  Paid at 100% 
Outpatient: Paid at 100% 
after $5 copay  

Inpatient: Paid at 70% 
Outpatient: Paid at 70% 

Combined benefit maximum of $14,500 per 24 
month period for inpatient and outpatient services 

Combined benefit maximum of $14,500 per 2-year period for 
inpatient and outpatient services, and preferred and 
participating services. 

Combined benefit maximum of $14,500 
per 24 month period for in-network and out-of-network 
services 

Contraceptives  
Contraceptive drugs and devices:  see Prescription 
Drug benefit.   

Oral contraceptive drugs:  see 
Prescription Drug benefit.  
Contraceptive devices and 
other prescription 
contraceptive products 
covered as medical benefit. 

Oral contraceptive drugs:  not 
covered.  Contraceptive 
devices and other prescription 
contraceptive products 
covered as medical benefit. 

Oral contraceptive drugs:  
see Prescription Drug 
benefit.  Contraceptive 
devices and other 
prescription contraceptive 
products covered as medical 
benefit. 

Oral contraceptive drugs:  not 
covered.  Contraceptive 
devices and other prescription 
contraceptive products 
covered as medical benefit. 

Durable Medical Equipment 
Paid at 80% Paid at 80% Paid at 100% Paid at 70% 

 Maximum benefit unlimited for in-network and out-of-network 
combined. 

Maximum benefit unlimited for in-network and out-of-network 
combined. 

Emergency Room Services  
GHC facility:  Paid at 100% after $50 copay (waived 
if admitted) 
Non-GHC facility:  Paid at 100% after $100 
deductible (waived if admitted) 

Paid at 80%.  Paid the same as in-network 
except if it’s non-emergency, 
then it’s 60% 

Paid at 100% after $50 copay 
(waived if admitted.) 
Urgent Care paid at 100% 
after $35 copay. 

Paid the same as in-network 
except if it’s non-emergency, 
then it’s 70%  after $50 copay. 
(waived if admitted).  Urgent 
care paid at 70%. 
Urgent Care is paid at 100% 
after $35 copay. 
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Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 
Hospice 
Paid at 100% when authorized Paid at 90%.  Lifetime maximum of 6 months. 14 day inpatient 

limit. 120 hour limitation for skilled nursing care. 
Paid at 100%  
Maximum of 6 months for 
inpatient and outpatient 
combined. 

Not covered 

Maternity Care (Inpatient) 
Delivery and related hospital.. Paid at 100%  Paid at 80%   Paid at 60% Paid at 100%  Paid at 70% 
Maternity Care (Outpatient) 
Paid at 100% after $5 copay Paid at 80%   Paid at 60% Paid at 100% after $5 copay Paid at 70% 
Mental Health Care (Inpatient) 
Paid at 100%.  Paid at 80% Paid at 60% Paid at 100%  Paid at 70%  
Mental Health Care (Outpatient) 
Paid at 100% after $5 copay per individual, family or 
couple session.  Copays apply to the annual out-of-
pocket maximum.  

Paid at 50%.  Coinsurance does not apply to the annual out-
of-pocket maximum. 

Paid at 100% after $5 copay  
Copays do not apply to the 
annual out-of-pocket 
maximum. 

Paid at 70%  
Coinsurance applies to the 
annual out-of-pocket 
maximum. 

Neurodevelopmental Therapy (for children under age 7) 
Covered under Rehabilitation benefit. Paid at 80% Inpatient: Paid at 100%  

Outpatient:  Paid at 100% 
after $5 copay. 

Paid at 70%. Coinsurance 
applies to the annual out-of-
pocket maximum. 

 Maximum of $2,000 per calendar year for preferred and 
participating services combined.  Coinsurance does not apply 

to the out-of-pocket maximum. 

Maximum of $3,000 per calendar year for in-network and out-
of-network combined. 

Physician and Hospital Services (Inpatient) 
Inpatient:  Paid at 100%  
 

 Paid at 80% Paid at 60% Paid at 100%  
 

Paid at 70% 

Physician and Hospital Services (Outpatient) 
Paid at 100% after $5 copay for most visits Paid at 80% Paid at 60% Paid at 100% after $5 copay 

per visit 
Paid at 70%  



 

2009 Open Enrollment Guide – Local 77  Page 23 
 

 
Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 
Prescription Drugs (retail) 
For a 30-day supply: $5 copay. 
Contraceptive drugs and devices are covered 
subject to the pharmacy copay.  
Copays do not apply to the annual out-of-pocket 
maximum.   

For a 34-day supply or 100 
unit supply (whichever is 
greater):  $8 copay.  You pay 
the difference between 
generic and name-brand. 
Oral contraceptives are 
covered. Contraceptive 
devices and other prescription 
contraceptive products are 
covered under the medical 
plan benefit. 
Copays do not apply to out-of-
pocket maximum.  Non-
formulary drugs not covered. 

Not Covered For a 31-day supply: 
Generic:  $5 copay 
Preferred brand name:  $10 
copay 
Non-preferred drugs:  $25 
copay 
Oral contraceptives are 
covered. Contraceptive 
devices and other 
prescription contraceptive 
products are covered under 
the medical plan benefit. 
Copays do not apply to out-
of-pocket maximum. 

Not covered 

Prescription Drugs (mail order) 
3x $5 copay  per 90-day supply  For a 90-day supply: 

$16 copay. 
Non-formulary drugs are not 
covered 

Not Covered For a 90-day supply: 
Generic:  $10 copay 
Preferred brand name:  $20 
copay 
Non-preferred drugs:  $50 
copay 

Not Covered 

Preventive Care 
Paid at 100% for preventive care visits, most 
immunizations, hearing exams, eye exams and 
mammograms. 

Paid at 100% (deductible 
waived) 
Maximum of $300 per 
calendar year.   
Mammograms paid at 80%.  

Paid at 60% for 
mammograms, deductible 
waived. 

Paid at 100% for periodic 
check-ups, well child care, 
immunizations, well woman 
care and mammograms. 

Paid at 70% for well woman 
care and mammograms.  No 
other preventive services 
covered. 

 Mammograms limited to one per year for preferred and 
participating services combined and not applied to $300 

maximum. 
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Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 

 
Rehabilitation Services (Inpatient) 
Paid at 100% Paid at 80% Paid at 60% Paid at 100% Paid at 70% 

Maximum of 60 days per condition per calendar year 
for all types of rehabilitation. 

Maximum of $50,000 per condition per calendar year for 
preferred and participating services combined. 

Maximum of 120 days per calendar year for in-network and 
out-of-network combined. 

Rehabilitation Services (Outpatient) 
Paid at 100% after $5 copay Paid at 80% Paid at 100% after $5 copay Paid at 70% 

Maximum of 60 days per condition per calendar year 
for all types of rehabilitation. 

Coinsurance does not apply to out-of-pocket maximum. 
Maximum calendar year benefit of $2,000. 

Benefit includes physical/massage, speech, occupational 
and cardiac/pulmonary therapy.  Coinsurance does apply to 
the annual out-of-pocket maximum.  Maximum of 20 visits 

per calendar year for each of the above listed benefits for in-
network and out-of-network combined. 
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Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 
Skilled Nursing Facility 
Paid at 100%;  60 day maximum per calendar year 
(in addition to coverage in lieu of  hospitalization). 

Paid at 80% Paid at 100%  Paid at 70% 

 Maximum of 90 days per calendar year. Maximum of 120 days per calendar year for in-network and 
out-of-network combined. 

Smoking Cessation 
Paid at 100% for individual/group sessions.  Nicotine 
replacement therapy included in Prescription Drugs 
benefit. No copay on all smoking cessation 
prescription drugs. 

Lifetime maximum of one 90-
day supply of smoking 
cessation aids or drugs.  See 
Prescription Drugs, retail. 

Not covered. Not covered 

Spinal Manipulations 
Paid at 100% after $5 copay.  Self-referral to GHC 
designated providers.  Must meet GHC protocol. 

Paid at 80%  Paid at 100% after $5 copay. Paid at 70% 

Maximum of 10 visits per calendar year. Maximum of 10 visits per calendar year. Maximum of 20 visits per calendar year for in-network and 
out-of-network combined. 

Sterilization Procedures 
Vasectomy and tubal ligation covered subject to 
applicable copayment 

Paid at 80% Paid at 60% Inpatient: Paid at 100% 
Outpatient:  Paid at 100% 
after $5 copay. 

Paid at 70% 

Temporomandibular Joint (TMJ) Services 
Inpatient:  Paid at 100%.  Outpatient:  Paid at 100% 
after $5 copay. 
Maximum benefit of $1,000 per calendar 
year/$5,000 lifetime for inpatient and outpatient 
combined. 

Not covered Not covered 

Tooth Injury  due to accident 
Not covered Paid at 80% 

Services of dentist or denturist covered based on R&C 
charges up to 12 months from injury date to a maximum of 
$600. Physician and hospital benefits provided if inpatient 

care needed. 

Inpatient:  Paid at 100%  
Outpatient: Paid at 100% 
after $5 copay. 

Paid at 70% 

  Services of dentist or denturist covered based on R&C 
charges up to 12 months from injury date. Physician and 

hospital benefits provided if inpatient care needed. 
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Group Health Cooperative (GHC) Standard Plan City of Seattle Traditional City of Seattle Preventive 

 In-Network Out-of-Network In-Network Out-of-Network 
Travel Outside of Country 
Emergency: Paid at 100% after $100 deductible. 
Waived if admitted. 
Non-emergency:  Not covered. 

Not applicable Paid at 100% after applicable 
office, or emergency room 
copay. 

 

Emergency paid at 80%.  Non-emergency paid at 60% 

 Paid at 70% after applicable 
copay for non-emergency 

Vision Hardware 
Covered under Vision Service Plan Covered under Vision Service Plan. Covered under Vision Service Plan 
Wellness Tools 
On line health profile to determine health risks. 
Health report and recommendations based on 
profile. Unlimited lifestyle coaching.  
 
Group Health Medical Records: All claims are 
included in the member’s permanent record.  Health 
profile data is integrated into the electronic medical 
record.   

On line health profile to 
determine health risks. Health 
report and recommendations 
based on profile. No lifestyle 
coaching. 
 
Personal Health Record: 
Medical information is 
automatically populated based 
on claims data submitted. 
Targeted messages, alerts, 
and reminders via each 
individual’s record. 

N/A On line health profile to 
determine health risks. 
Health report and 
recommendations based on 
profile. No lifestyle coaching. 
 
Personal Health Record: 
Medical information is 
automatically populated 
based on claims data 
submitted. Targeted 
messages, alerts, and 
reminders via each 
individual’s record. 

N/A 

X-ray and Lab Tests 
Paid at 100% Paid at 80% Paid at 60% Paid at 100% Paid at 70% 
 
* Applies to Aetna - Recognized charges are the lower of the provider's usual charge for performing a service, and the charge Aetna determines to be the recognized charge percentage 
in the geographic area where the service is provided.  
^ Applies to Aetna – Aexcel network, a specialty network of doctors in the 13 specialty areas. The coinsurance level will drop 10% for non-Aexcel doctors in the 13 specialty areas 
(coinsurance applies to in-network, out-of-pocket maximum).   
This summary is intended to assist you in decision making.  Details of covered benefit limitations and exclusions are provided in your benefit booklet.  This summary is 
not a contract. 
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2009 Dental Plan Comparison 
(�����
����
�� +��%��������
�����

�
�,��
�#+��$�

�
�����.
���%��
�,��
��

#�.�$�
Annual Deductible $0 $0 
Annual Maximum $2,000 per person per year No Annual Maximum.   
Outpatient Copay None $5 copay per visit for the first three years of 

employment 
Diagnostic and 
Preventive (routine and 
emergency exams, x-
rays, cleaning, fluoride 
treatment, sealants) 

Incentive payments levels 
1st Year – 70% 
2nd Year – 80% 
3rd Year – 90% 
4th Year – 100% 

Paid at 100% 
Composite fillings for all teeth covered at no 
extra charge.  Two additional cleanings for 
pregnant women, up to four cleanings. 

Crowns, Inlays, Onlays Paid at incentive levels shown above Paid at 100% 
(plus copays per unit of $70 for noble, $100 
for high noble, $125 for upgraded, 
specialized porcelain if applicable.) 

Prosthodonic Services Paid at 50% Paid at 100% 
(Dentures, Bridges)   
Orthodontia  Paid at 50% 

 
Benefits are provided only for 
dependent children underage 25 
(through age 24) regardless of 
attending school. or through 
completion of treatment, whichever 
occurs first.  Lifetime maximum 
amount payable is $1,500 per 
eligible child. 

$400 copay, and $150 pre-orthodontic 
service copay, which includes: 
     Initial orthodontic exam   $25 
     Study models/x-rays   $125 
 
No office visit copays for monthly visits. 
Benefits provided for eligible employees, 
spouse/partner, and dependent children 
underage 25 (through age 24) regardless of 
attending school or through completion of 
treatment, whichever occurs first.  

Lifetime Maximum $1,500 N/A 
Choice of Providers  
 

In-Network: Any contracted 
provider. 
Out-of-Network: Any licensed, 
qualified provider of your 
choice.**  

In-Network: Any contracted provider in the 
DHS network. 
Out-of-Network:  No out-of-network coverage. 

Periodontics (surgical 
and nonsurgical 
procedures for 
treatment of the 
tissues supporting the 
teeth)  

Paid at incentive levels above 
 

Paid at 100%  
 

Oral Surgery (routine 
and surgical 
extractions)  

Paid at incentive levels above  Paid at 100%  

Temporomandibular 
Joint (TMJ) Disorders  

Not covered 
 

$1,000 annual max 
$5,000 lifetime max 

Dental Implants  Paid at 50% Call the Dental Health Services office for 
details 

Other N/A Occlusal (night guard) with $350 copay 
 
** Expenses paid based on actual charges or average fee charged by 51% of providers in the area, 
whichever is less. 
�
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Plan Features VSP Provider Non-VSP Provider 

Eye exam:  Covered each 
calendar year 
 

$10 copay. Exam covered in full. Covered up to $35. 

Lenses and Frames:  
Lenses covered every 12 
months.  Frames covered 
every 24 months. 

$25 copay. Single vision, lined 
bifocal, lined trifocal lenses are 
covered in full. Frames covered in 
full up to $150. 

$25 co-pay.  
Lenses covered at $30 to $45 
depending on type of lens.   
Frames covered up to $30 

Contact Lenses:  Covered 
every 12 months. (You may 
choose between glasses or 
contacts.  You are not eligible 
for both during the same 
service period.) 

Full payment of eye exam, 
contact lens evaluation exam, 
and fitting. Contact lenses 
covered in full up to  $120 every 
24 months. 

Covered up to $90. Includes eye 
exam, lens evaluation exam, 
fitting & materials. 
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New Year's Day Thursday, 1/01/2009 

Martin Luther King Jr. Day Monday, 1/19/2009 

President's Day Monday, 2/16/2009 

Memorial Day Monday, 5/25/2009 

Independence Day Friday, 7/03/2009 

Labor Day Monday, 9/07/2009 

Veterans' Day Wednesday, 11/11/2009 

Thanksgiving Day Thursday, 11/26/2009 

Day following Thanksgiving Friday, 11/27/2009 

Christmas Day Observed Friday, 12/25/2009 

New Years Day 2010 Friday, 1/1/2010 
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For additional information, go to the Employee Handbook or Personnel 
Rules at http://inweb/personnel/policy/rule_7.4.asp 
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Aetna  877-292- 2480 www.aetnanavigator.com  

Group Health Cooperative 888 901-4636 www.ghc.org  

Vision Service Plan  800- 877-7195 www.vsp.com  
click on “Members and 
Consumers” 

Washington Dental Service 
(WDS) 

206-522-2300 or  
800-554-1907 

www.ddpwa.com  

Dental Health Services 206-788-3444 
877-495-4455 

www.dentalhealthservices.com/ci
tyofseattle 
 

Prudential Retirement 

Bill Miller 

800-833-5761 

206-447-1924 

www.prudential.com/online/retire
ment 

Employee Assistance 
Program 

206-654-4144 or 800-
553-7798 

http://www.eapfs.com   
Click on “I am an Employee” 
Username: “City of Seattle” 

Long-Term Care  
John Hancock Insurance 

800-439-3030 www.cityofseattle.jhancock.com  
User name: cityofseattle 
Password:  mybenefit 

Life, AD&D, LTD  Your Department/HR 
Representative 

Alternative Dispute 
Resolution 
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Health/Dependent Care 
Flexible Spending Accounts 

206-625-1800 
800-967-3709 
FAX: 206-682-8016 

Benefits Administration Company 
www.benefitadministrationcompa
ny.com 
 

City’s Central Benefits Unit 206-615-1340 ���'5;;��#
 ;'
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�; 
�
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Employee Self-Service  ���'5;;�
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